JOHN DOE

PO BOX 00

DIVERNON IL 62530

May 8, 2008 000000.00
Re: Voluntary Equal Payment Plan

Attached is a copy of the Equal Payment Plan agreement you signed with the Divernon
Gas & Water Department, please keep this for you records.

Remember, the only way the plan will work is if you make your Equal Payment every
month.Your utility bill will look the same; nowhere on it does it tell how much your equal
payment is. During the summer you will build your credit to be used during the winter
months.

Your credit will be shown on the customer portion of the bill as a negative balance.

If you have any questions please call the Divernon Water & Gas Department at
628-3416.

Thank you,

Larry Rhodes
Superintendent of Public Works



